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II It v q 'I 't 

11~b~1bb61:::11'U011"ru ~\lbu'Uml'11"01'jvi€.11rrty~Vf'thtl-:j1'UI'1El-:ji1m1dJ'\'Il~€ldJ~1'U'4flmm 16'1~ ~umrubb6'l:::\I'UU1:::dJ1ru b~€l1V16'11dJl1"t:lu5u&i-:j1'Ub~1'j:Jl-:j U€l-:jtl'Ubb6'l:J 

fl1'UfldJ, I1fl1~i1u1:::~Vl5m'\'ll 
\l1'Ub~11:Jl-:j6'lEl'Um'Uhfl bfl~€l'Uvib~1 (SRRT) fltl6'l€!.'Ulfl ~-:j1~~~v111fl1"\1011"i1~'U b~El1vr'\'ll~adJl'i€1011U€!-:jn'Ufl1'UfldJhfl hfl&i~I'i€lm.r&i1Vfl1 m1&is81 Elci1-:j

\J '1' , 

l1'UbVf~ O11"ru!'11dJbnrusv1m!'1':i311'UV1dJb~11":::1-:j6'l€l'U6'l1'U11"fl bfl~El'Uvib~1 (SRRT) mdJ€!\lrlu1":::n€l'U~1'Ufll1dJ'\'Il~€ldJ1'U O1'ju5u&i\ll'U bb6'l::: b!'1~t1dJfl11dJ'V'l~PdJ1'U011"~~01'j 
~'UtJtl5u&i011"m1:::~mQ'U~1'U6'l1511ru~'U (Emergency Operations : EOC) 1vr6'l1dJl'mu5u~-:j1'U1~€lcil-:ji1U1":::~Vl5m'\'llI'i€l1U 

4. '\II'l.bf.l.:l1'W-rUtl~'tf'€lU : \l1'U SRRTI flU 6'1 €l. 'Ulfl 

" 


5. ';j1f.lit::;b~f.l~fhm·a';jdJLfl':i.:Jn1':i 
1101 "".""

bbN'W~1'W bbN'Wb.:J'W N':iUN~'1jeJU
'II~'"J~1~ N~a1b~\iI'" .., 

dhl1aJ1f.l1 1~fJ~b'"J~11!'1fJtl':i~liN~ n\ilm':iaJ'\II~n bb 'Vffi~~u 1~'"J'Vf.u111fJ~::b~fJ~n1':ii.ikh~ ~~'ll':i::dJ1ru I ':i~f.l~b1~1• 

1,5,. 

1,50r 
3,600 

/ 

'1jeJ~n\ilm':iaJ
.:JU'll';j~dJ1ru djmhfJ~1'W'"J'I.J 't.h~dJ1ru Lfl':i~01':i ..d 

1. bbl'i\l~-:jflru:::m'jdJ01'j I flru~ 1 '\'Il.t1.62 1 '\'Il.tl.62 b~'U - i1Aru~m'jdJn1'j1. b'\'Il€! 'Ultl"iJ':iru. " " 
-:jl'Ub~1':i~1\16'1€l'U6'l1'U m'jdJ01'j Atl6'l€l. 'U1fl SRRT flU6'I€l. 'U1fl6'1 'I1'U 6'1 'U'U, 011" dJm"iJ~ru 

'V 'V " " d ' d 

~lbil'U-:j1'U hfl bfl6'l€l'UVib'j1 (SRRT) SRRT 31 dJ.fl 63 316'1.A 63 U 2563 

fltl6'l€l. 'U1A tJ flU6'I€l. 'Ulfl "iJ'\'Il.6'I5.fl1'U~dJ 
" " 

15 fl'U "1J1'U1qj-:jl'UUeNn'U11"f,1 

1 '\'Il.t1.62 I 2.1 rl1€l1Vf1'j';h\lbb6'l~bA~€l-:j~dJ 1 '\'Il.tJ.62 b~'U ~eJtl6'l::: 100 'UeJ\I 'Ul\16'1112.t!~~~dJb:a\ltl5u&i01'j flru::: 
" 

2 ijeJ x 25 'U1Vl x 15 A'U x 2 l'U tVll1'Uvll-:jVl b!'1~t1dJfl11dJ'\'Il~€ldJ b~1 m'jdJ01'j Atl6'leJ, 'U1A mldJbU1VfdJ1tJb-1l1 'VidJ'I4mu~l
'II , 

" 
31 6'I.A 63 I2.2 rll€l1Vfl1"n6'll-:jl'U 1 ijeJ x 50 316'1.fl 63 ~1dJn"iJfl1'jdJ1:::1\16'1 eJ'U 6'I1'Ul':ifl111 bil ~n1 1 

d d d" '" 'U1Vl x 15 A'U x 2 l'U 1 '\'Il.tl.62 dJbb'U1Vll\1n1':i':i:::'U1~s81 bfl6'l eJ'UVl b 11 Atl 6'1 €!. 'U1A 
'V. 

!'1eJ'Ull'1[)11~QnbQ'U\l1'U rl16'1dJ'U1flru1WJ1fl1 '<il1'U1'U ~lbil'U-:j1'U U2563 'U1n., 15 fly , 
3 'lldJ.X 600 'U1Vl X 1 A'U x 2 l'U 316'1.A 63 b\l'U - dJ11tl\ll'U 6'15.6'I1511"ru6'l'U 2 l'U , '" I '" 

flU6'leJ. 'U1A 6'I€l'U6'l1'U hA u5u&in1':i- bb'U1V11\101':i 
'V

" 
~lbil'U\ll'U 6'It:l1'Uvv/ 

, 
'U~n1'j6'l::: 1 b~€l\l 

http:Il.tl.62
http:316'1.fl
http:Il.tJ.62
http:Il.t1.62
http:Il.tl.62
http:Il.t1.62
http:1~'"J'Vf.u1
http:dhl1aJ1f.l1


bb~'U.:J1'U 

1~t1tJ'a~~.:Jr1, rh:m 'a 'a 11'VI ~n bU 1'VI 11 1 CJ/ 'a~CJ~b1i;l1 'a1 CJi;l ~bBCJ~nl'a1-ulii 1CJ 

1iI1'U1'U .:JUtJ'a~1I1ru 

- n1'a~~'Vh Spot 

report/'alCJ'll'W 

?l€l'U?l1'W 1'aflflruJll'V'l/, 
., , 

Q'U'U?lll'U'aru
" 

- n1'a?l1111?ibb{;j~t\€l~ 

€ lumruu €l'ln'WI'l'W b€l'l, 
(Personal Protective 

Equipment: PPE ) 

",.... .,;43. 'l'V'l'W'Vlb~l'a~l'l 

U€l'ln'W fld'Uflllhfl1'W,.. 
~'WVl€i'l bJl €l'Wlfl 

" 

4. fhn'U~~l'lll1 
v v 

fldll1n1TVI'Wl bb{;j ~ 

'alCJ'll'Wt:mn1'a 

U5U~'l1'W 

'alCJ11'l'a1l1?l 

~~'U~~'1J€l'U 1 'V'l.CJ.62 
" 
'l1'W SRRT 

-'a'V'l. 1 fl'W 31 ?l.fl 63 

-?l?l €l. 1 fl 'W 

L-'a'V'l.?l1'l.7/ 

fl'W 

1 'V'l.tJ.'62 

31 ?l.fl 63 

.. .. , 

3.1 AlbUCJb~CJ'lb~1'11j'IJ1Vl€l€ln 

U5U~'l1'Wbb 'U'U b'Vj1l1~lCJ fl~'ll'W 
~l'Wl'W 9 fl'W "1 {;j~ 120 'U1'Vl x 

161'W .. 
3.2 AltllCJ1bfl:iJvJ'W~'l 5 "1Jl~"1{;j~ 

1,100'U1'Vl 

3.3 A1CJ1'Vlln'WCJ'l, ~l'Wl'W 400 

"Il€l'l "1 5 'Ul'Vl 

I 'U'aruln1'a n1'aU'a~'1JlIflU?leJ." , 

bb~'Ub~'U 

.:JUtJ'a~1I1ru I 'a~~~b:i;l1 bb'VI~.:J.:JU 

'a111 (U1'Vl) bUn:iI1CJ tJ'a~1I1ru 

17,280 vi 'V'l.CJ.62 b~'W 
/' 

fltJ?l€l.'Wlfl 
" 

31?l.fl 63 


5,500 


2,000 

1111i'l'U 

U'a~1I1ru 

QJ 0JQ.I ~ 
~1'1J1~ ~i;l~1b'a1il 

"lJB.:Jnliln'a'all 

- fh~'ln1'a 

U5U~'l1'W'W€ln 

blmb~m~l'a~l'l 
U€l'ln'W fld'Uflll, 
hfl1'W~'W~ r.l1bJl€l 

'Wlfl 
" 

- hi'V'l'Un1'a'a~'U1~ 

sJ'1"1J€l'l hfl1'W~'W~ 
b~lIbn'W 2 bvh"1J€l'l 

'a~CJ~'WnIP11hfl 

'alCJ'll'W 

?lbl1'Wn1'aru1'afl 

bb{;j~.nCJ?l"1Jm'V'l, 
'alCJ11'l'a1l1?l 

11'" .. 
~'au~~"lmu 
" 
/~1'V1.u1 

bfl'a.:Jnl'a 

'W1CJ1imU 
" v 

lIm~~ru 
" v 

~lbb'VjU'l 

~'V'l.?l'O. 

'1l'l'WlqJ'll'W 

'Wl'l?l11 .. , .. 
'V'lll'V'lJlru~l 

, .. 
bV1l1~'W 


I ~lbb'VjU'l 


'Wln. 


?l'O . 


tJ5U~n1'a 

'all1bU'Wb~'W 31,380 'U1'Vl (?lll1'Vjd'W'Vj~'l~'W?lll1{€lCJbbtJ~~'U'Ul'Vl~l'W) 
'Vj1l1CJb'Vj1'l 1. ?l1111'abl~1 bQ~ CJ 1~'VlmlCJ n1'avr'l~l'Wl'Wfl'W bb{;j~~1'Wl'Wb~'W~1~~'U€l'WiJ~ 
~, , 

http:V'l.CJ.62
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'~ ~ 

l''; 
", 

bb~t.!tl~tWlm'nbfl~bb~t.!-3'Utl~::3J1ru fltla~.'U.1fJ el1U1eJt.!1fJ i~i11~mw~t.!~ t1-3'U'lh~3J1ru 2563 
" 

1. ~eJlfl1-3m1: ~\»,j'WI'J~uuu~nl'nhu~-rmO}I~tJltJtnb61'V'l~(1lbbUUU'aflJlnl'J flU61€J.'Wlfl u.:JUU'J:t;3Jlru ,2563 
~ ~ ~ 1 

2. Vl'jj1fJ-31t.!-r'Ue:l~"lltl'U fl ru~m'J3J nl'J.:JI'WU€J.:J n'W bb(;'l ~bbfl1;'UiJ ruvmJ1b61'\'1l~ \WI flU 61 €I .'Wlfl 
v ~ 

3. fl113J~h~'Y 'Ill'"n n1':ibLfI::bVl~~f1 \ill n61 m'W nl'Jru1.'WiJ~~U'W ~.:J'V'lU';hiJt)JVlICJlb61'V'l~ (1l bU'WiJt)JVlIl:fI~t)J'J~ ~UU 'J~ b'VlflliJ fl'l'J bb'V'l~'J~UI(1l3J1 n~'W b~ €!C] 1~.:Jb'J1'Vl'JIU ~1 n'llTJ 

~m.n(;'l"1l'W~I'W'li€J~'Vl1.:J~I.:J 1 iJ'J1t1.:JI'Wnl'J~Uf)3Jnl'J"IJ'Wtn b61'V'l~(1lbU'W~€J1'l1Vlq! VI~nill'WbiJ\WI bb(;'l~btJ'Wfl~3Jm'Jb61'V'l~ (1l~~\WIn!lVl3J1t1iJVlm nVl(;'l1t1~U bbuu 1~bbritnUI tnl€Js& 

611'J'J~bVltl '4V1:fl'Y'Ivh bu'W~'W bb(;'l~n~3J~llJ~\WIn!lVlmtJl~bbri '4V1~ ~'J1 btJ'W#l'W ~.:J611'Jb61'\'1l~(1lbVl~1d~1'W61.:J(;J(;'Im~'VlUvl€Jfl113J~'WfI.:J"lJeN"1l1~ iJt)JVl1~1'W~"lJJl1'\'1lbb(;'l~U'J~~'Vl5Jl1'\'1l 
"1JeN'Vl-r'\'lltnm3J1i~tJvr.:J~'W lmJbQ'V'lI~n~3J611'Jb61'V'l~~~~(1ln!lVl3JltJ 'l1ul'W~.:JiJnT';i'J~U1(1lmn~'W 61.:J(;J;(;'Im~'VlU~€J'4flfl(;'l3J1n~'W nl'JbbniJt)JVlI~I'Wtllb61'\'1l~\WI:U~bfi\WIu'J~~'Vl5Jl1'V'l bb(;'l~ 
u'J~~'Vl5(;J(;'I#l€J.:J€J1f(tI flJl3J~l3Jij€J~ln'Vl nJl1fl611'W vr'l1'W 'J~v1Ufl'J€JUfl-rl "1l3J"1l'W Vl1hml'WJl1fl-r\ibb(;'lh€J n"1l'W ~IbtJ'W#l€J~iJ nl'J(;J611'WflJ13J~13Jij€Jf)'W€J cil~ :u~~~~ bb(;'l~b.u3J bb~'l, ,~ 

u€J'ln'W bb(;'l~bbm"1JiJt)JVlltnb61'V'l~\WI ~~n~3Jlt1~b.u11ub~m.um nU611'Jb61'V'l~\WI611'W1Vlq!btJ'Wn~3Jb~nltli'W btlTJ"1l'Wbb(;'l~ n~3J0-tlbb'J'l.:JI'W ~'l,r'W bdm~mtnl"1l'Wbb(;'l~n~3J~Vl(;'l~~\WI 
b~m.u€J~nUtJ1b61'\'1l~(1l \il~l~-ru(;J(;'I m~'VlU~€J~I~nltl 1'Wnl'J~\WI611'Jb61'V'l~\WI~1tJ1'Jfl613J€J'l~(1ltJ1 Ld€JiJnl'J1-tl611'Jb61'\'1l~(1lbu'WbJm'W1'W Vl~€J1-tlbU'W~1'W1'W3J1n vii1V!\fi\WI€Jlnl'JU'J~611'Vl 

Vl(;'l€J'W ~~.ff'Wbfi\WI11fl b{€J-r.:J~13J~-rn~1tJlfl fi€J 11 fl ~ 1'l:U 1nl'J1-tl611'J b61'\'1l~ \WI :U~:::'UI3JI61 nT;i bfi\WIJl11~ b~tJ~61~1'W nl'J m~v11'J'Wbb'J~ ~ €I l'l'Wb€J~bb(;'l~~~'W :u1fl(;J(;'I m~'VlU"1J €J.:Jnl'Jl-tl611'Jb61'\'1l 
<u '\I " <u 

~(1l v11tV!'btJ'Wnl'JtJ1n1'Wnl'JVltJ\WI1-tl611'J b61'V'l~\WI1~b€J.:J ~.:J~'btJ'W#leNl~-ru nl'JthU\WI-rn~1 \WIbb(;'l ~'W'Y'I bb6'l:!l~fu nl'J~(1lnl'J€Jci1~btJ'W'J~UU V1'Wnl'Jru bb(;'l~bfi(1li1ilf'i3Jti''W1.•hlu61nl'.ibiiin 
'I " '\I 'U 'i tJ 

b61'V'l611'.ib61'V'l~(1l1~€Jci1~~'l~'W 6113J1'.i()n~Um btJ'Wfl'W~"IJ€J.:Jfl'J€JUfl-r1 ~'lfl3J "1l3J"ll'Wl~~€llU• 

d'l of .... J/",
4. fl113Jb"lleJ3J bfJ~~'VliS'fIl1a\9l1 bb~t.!-31'W \9l1"ll1\9l n1~'VI'a1~a1iS'1~ru61"IJ 

--------------,--------- --------,---- -----------'----,----- ­

flJl3Jb<U€J3Jbtl.:JCJ'VlMI61l'li61"IJJl1'\'1l., ~.:JVll(1lnl'W~'W6 
 flJl3Jb~€J3Jbtl.:Jm~'VI'J1.:J611i51'Jru61"IJ (Excellence). 
 • 
~€ltJ'Vli5f1l161l'li(Excellence)• 

(61.:Jb61~~U€J.:Jn'W thu\WI 

.. , 6'I(1l-eJ'W\9l'JltJ:U1ntJ1b61'V'l~\WIbb(;'l~ 
tV ~ IqJ V 

n(;'lUfl'W6161.:Jfl3J 'V'l\»,j'WI'J~UU
'V 

"" '" ...U'JVlI'J\il\WI nl'.i 'J~UU"IJ€J3J(;'I bb6'l~ 
~ 

nl'J~€J611'.i) 

\ 
I 

Service Excellence Service Excellence 

I5/L~ 




11"11\1m1iw.fw1';i~'U'U'U~m';i'lhu(11ffl'l.'J'l~\}JmJ1b?f'l'l~(11 

rate (9) year) 

If1 ';i\lfl 'l1¥tw.J'W'l';i t'U'U'U~ fl WU'lU(11ffl'l.'J1 ~'lJrJ tJ tJ 'l b?f'V-I &i (11
" " 

11"1 ';i\l fl 11iw.J'W 1';i~'U'U'U~ n'l1ti'lU(11ffl'l.'J1 ~tJ1 CJ CJ 1 b?f'V-I &i (11 11"11\1 m1¥tw.J'U1';i~'U'U'U~m';iU1U(11ffl'l.'J1 ~tJ1tJ CJ1b?f'V-I~ (11lm\lm1 
" " 

-~eJtJGl~'UeJ\I~tJ1tJtJ1b?f'V-I~(11~'VItJ(11b?fv.l~m~eJ\I (;[1 b~eJ'U 'VI61\11'i'1~1(11 " , 
"Il1'V1U1CJIiJ1flm';iU1U(11ffl'l.'J'l ((;[1 

-~mJG1~'U€)\I~lh CJ CJ 'lb?f'V-I~(11 fl ~:JJb~ tJ\l ri€) fI1 'l:JJ ';i'U bb ';i\l1~f'U n'l ';i'lJ ';i~ biJ'U
'U , , 

o Q..J Q.J ~ • d IV I I dI 

'U1'U(111fl'l.'J'l bbGl~ \91 (11\911:JJ (11 bbGl"lJ1 tJb'VIGleJ\91 'l:JJ';i~(11'U f11'l:lJ';i'ULL1\1eJCJ 'l\l\91€Jb'UeJ\I 
'U , 

-~eJ CJ Gl ~'U eJ\I~tJ1 tJ CJ1 b?fv.l~(11 fl~:JJ b~ tJ\l ri€) 1"11'l:JJ';i'U bb ';i\l1~f'U" , , 
m';i'lh~LiJ'U U1U(11ffl'lj'lLbG1~ ~(11I'l1:JJ(11LbG1'1i1tJb'VI~eJ('11:JJ

'U 

V I , cd 
1~(11'U fI1 'l:lJ';i'U bb ';i \I eJ tJ 1\11'lrJ b'U eJ\I, 

rate (9) year) 

5. ~1~1(11f111:IJ~1'b~~"lJeNlf1';i"ln1';i 

5.1 ~!iI~~1iI 

\911:JJ:JJ1\91';i~1'U.... 

Q.I dQ,J 

iii1 "lJ1iii 
, , 

~eJtJGlt 50 'U eJ\I~~ (11 CJ1L?f'V-I~ (11 Vi U1U(11 fI';i'U 1'l1:JJ bfl rusvlVi 
'U 

fh'VI'W(11'UeJ\Ibb~Gl~';i~'U'\J 1~f'Um1~(11\911:JJ~€Jb~€)\I (9) tJ 

(Retention rate (9) year) 

-~eJ tJGl ~60'UeJ\I~tJ1tJ tJ1 b?f'V-I&i (11n~:JJb~tJ\lneJ fI1 'l:lJ';i'Ubb';i\l
'U , , 

1~f'U n'l';i'lJ';i~biJ'W 

f>l1bU1'V1:IJ1t1 
, . 

11 i.lc::&. ~ 4':lI 0­ Q.J t/c:1I 0 

-1eJCJG1~ 50 'U€l\l~\91 (11tJ1b?f'V-I\91 (11'\1l'U1'U(11f1';i'U\91'l:JJLnru"'\Ilm'VI'U~ 

'U€l\lbb~Gl~';i~'U'U 1~f'Um';i~(11\911:JJ~€Jb~€l..:J 1 

1 year) 

~ I d v 

\91(11\91'l:JJ~UGl'U1tJL'VIGleJ\911:JJ';i~(11'U 

I I d 
fl11:JJ~'Wbb1\1 eJtJ1\1 \91 €Jb'UeJ..:J 

\ 




5.2 ~~~'\>'j5 

mi ~b~'W ~~(9lmb~'W~(9l1~-r'Uf11"Jthu(9lfl';j'Um3J
'U 'U 'IJ 

If I d ~ .c:iIQJ 

bnruSVlVlCJ(9l b~'W~m 'U€l~ fI'UfI'U(9l~~~fl3J 
, . 'U 

5.3 ~~mi::YI'U 

Q,I .cia.l 
~'J"ll'J(9l 

-rmm::: 50 'lJ€l~mi ~b~'W~'Lhu(9lfl"J'Um3Jbflrusfi~
'U 'IJ 

o I I.:!II v 

f11V1'U(9l"(J €l~ bb(91t1 ::J"J~'U'U VlCJ(9lb~'W (91 m 'U €l\IVltI-l~ln, 
o I (I Q.I ~ 

~1V1'U1CJ~lnf11"J'Ul'U(9l (;)1 b(9l€l'U 

(3 I'Y'\r"\n1"h 

Q,I .:tQ.f 
~1"ll1(9l 

fl1 Lih'vl3J'uJ 

- -re)CJtI~ 50 

(3 
iJ iJ~ Q cJ 0 IV (d (I 

-"J€lCJ~::J 50 "(JmN~ (9lCJlbG'l'W1i'l (9l'Vl'U l'U(9l fI"J'U~ 13Jbn t:USVl'Vl f11V1'U(9l
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bbl'J'UUll~n1':ibbaZbbl'J'U.:j'Ul.h:::aJ1W flUfle:J.'U1~ el1U1el'U1f!} i.:j'VI1IJln1'Vfil'U~ U.:j'UU':i:::lJ1W 2563 

1. ~e:Jlfl':i.:jn1':i: If11\ln1''JvrWJ'W1'';j~UUfl1'HbYfVl~tJ:O:lJfliJ PCC (Primary Care Cluster) f1tJ6'lB.'Wlf1 tJ\l'UtJ1~:lJ1ru 2563'" '\) '\) 

2. 'VItl1eJ.:j1'Ui''UNIJl''l.fe:J'U flru~m1:lJfl11 PCe. fltJ6'lB.'Ulfi 
'\) 

3. fl'J':IJ~,trru 'VI~nn1':ibba:::b'VI\Jll'Ja m~'V111\l6'l1511ru6'l"IJ 
~ . , 

"IJB\ltJ1~b'V1l'1 ~'l1tJ'vi:lJ6'lVl"1l1:a'V'l b~B b~:lJflrufll'V'lfl11tV!u~fl111Vf~ 

m11-tl'\l1'rY1tnm~1:lJn'U 1(Y)tlfn1~(yl'vhJV:lJBf11B'Uf1'h 1 Vi:lJ tV!nT'J\91bb61tJ1~"IJ1"IJ'UtJ";j~:lJlru 10,000 f1'U bb61~lJlfhv'U\911Vfn~:lJ 
'\) , 

bfl~e:J·lhCJ'U~m";jtJ~:lJfliJ (Primary Care Cluster) 1(y)CJ~Vi:lJV:lJBf1";jBufli'1 1 Vi:lJbU'U~i'U~\91"IJBU b~:lJ1i11blJ'Ufl1";j1'WtJ 2559 'l11~B'lvr'W~~~ml:lJ'V'l-rB:lJ' 1'Uvr'W~h\l'V'ltnUI61'" '\) '\) 

1'1'U~/h\lY1CJ1U161~11tJ / h'lY1tn'UI61"IJ:lJ"IJ'U "ill'U1'U 16 ~'lW1\91 16 cluster 48 wl.htlU~m";jtJ:O:lJfliJ bb61~ 1'Uu 2563 ~'lW1\91fl1W~'U5 
'" '\ 6!: '" , 

1,625 Vi:lJ -rBtl61~25 

1\91tl~vr'U~i'U~\91"IJButJ";j~nBuJl1tl2~IU61 1.~IU61mb~'W-tll\l 10V~,jl'W 2.~IU611'W'W'Ullill'U 
'\) '\) 

168 fI'U ~1'U611'W'U'Ullill'U 4,474 fI'U 'n:lJtJ1~"Illm~'lV:lJ\91"ill'U1'U 8,642 f1'Ubb61~1Jl~\911Vf~bbY1'V1~b1"IJ1'116'1v)';ifJ";jBufli'1\91bb61
'\) 

tJ1~"Illma'U5Vl11a1'UbbY1'V1~ 1: tJl~"IllmtJ1~:lJ1ru 10,000 fI'UviBVi:lJ)bbf1~lJl:lJB'UV:lJ1tl1V!'U'V'l.bY1"1l";j bfl~B'11tl bU'Ubb'V'l'V1~tJ";j~"illf1~lJm~BtV!fl111i11blJ'U'lI'Uf1~lJn PCc.mb~'U. '\) 

-tll\l-l'U'U'WlliJl'W 1";j.:i'V'ltll'Ulf1'Ulf1 ~fl1";j1i11 blJ'U\lI'UB 81\l viB b~B\l~tJ";j~~'V15mY11'Um";j~(y)U~fl1";jb~B\91 bbf16'1"IJfll'V'ltJ1~"IlI"1l'U 
'\) '\) , 

1V!U~ fn";j1'U vr'U~i'u ~(y)"IJBU vn:lJ bb'U1'\111\l b 1 "IJ1'116'1 Vl ~f11B'U fli'1;fi'U 

4. fl'J1:IJb~e:J:lJleJ.:JeJVli5f11f1\Jl~ tbl'J'U.:J1'U ~'J';11Jl n";iZVl':i'J.:Jfl1i51':iWfI"l.f, ... 
tJ 1:::bfl'V1 f111:lJb~B:lJltl\l~'V151'116'1Vl~~"IJm'V'l ~'lW1\91fl1W~'U~ f111:lJb~B:lJItl\lm~'V1";j1.:j6'l151";jru6'l"IJ (Excellence), 

.,j ;' 
"IlBtl'V15P116'1Vl1(Excellence), Service Excellence Service Excellence 

----------­

!PJt C~ 




--------

'" vr\?lJ'U l'J":;'U'U fl1'J" bb'VfVI~tl ~1JfliJ"Iltmf.J'U 
.. 'U 

bfl'J",ml'J" bfl'J" ~fl1'J"vr\?lJ'U 1'J":;'U'U fl1'J" bb'Y'l'Vl~tl :j)1JfliJ 
.. 'U 

.., "' ... 
-~€l tJ61:;"IJ€l~fl~\JfTV!1J €lfl'J"€l'Ufl~'1~ btJ ~~1 b\J'U fl1'J"1'U~'U~ -~mJ 6l:;"IJ €l~fl~\JflVl1J€lfl'J"€l'U fl~'1~btJ~~lb\J'Ufl1 'J"1'U~'U~ (Prima ry Cluster~1"1l'1~ 

(Primary Cluster ) ~1'U3S 

5. ~1~-r~fl1'3J6=i, b~:ij"tlel~lfl~~n1~ 


5.1 ~m·Ji;f1 


tl'J":;"Ill"1l'U1'U~'U~bU1Vl1JltJlv'1~'U'U~n1'J"v'11'U?l"IJ m~'V1fl~ 

q q 

~~1'UVl,j1tJ'U~fl1'J"bb(;1~'q1J"Il'Ub~tJV11JVl1JeJfl'J"eJ'Ufl~1 bb(;1:; 

I .:;'.II rr CIoQ 

~m'U€l ~ bb'U'UeJ~fl'J"'11J 'U'J"f.1.!1 fl1'J"bb(;1:::f.J?l1Jf.J?ll'U'V1fl1J~
'U , 

~(;1eJ~~'Ufll'J"~~1'U~11Jl'Unl'J"~~nl'J"v'11'U?l"IJfll~"IJeJ~, 

"Il1J"Il'U, 
"' - If5.2 f.J~~'VHj 

Vl,j'1 tJ'U~ fl1), tl :j)1JfliJbb(;1~ bfl~€l.Jl tJ Vlti':ltJ'U~ fl1 'J"tl :j)1JfliJ
O,!I 'U ~ \I 

~ btJ ~ji)lb\J'Ufl1'J"1'UYr'U~bU1Vl1J1tJ 

5.3 ~~n<j~'V1'U 

'" .,. '" ml1Jfl'J"eJ'Ufl(;11J fl1'J" b"IJl!:l~fl1'J"'U'J" fl1'J", 

~1;j-r~ 

-~eJ tJ61:;25"IJ€l~fl~\JflVl1JeJfl 'J"eJ'Ufl~'1~btJ ~~1b\J'Ufl1'J"1'U 

I ~'UV1 (Primary Care Cluster ) ~1'U3S 

0.1 J4.I 
f11'ti1~ 

-~~-~(;1:;25"IJ€l~ fl~\J flVl1JeJfl'J"eJ'Ufl~'1~btJ~~1 b \J'U fl1'J"1'U 

(Primary Cluster ) ~1'U3S 

QI Jciii GI 

f11'ti1~ 

tl 'J":;"Ill"1l'U b-lJl ~~ fl1'J"'U~fl1'J" b~1J~'U 

fhdh'V!3J'~ 


-~mJ6l:;25"IJeJ':)fl~ il nVl1JeJfl'J"eJ'Ufl~1~ btJ~~l bil'Ufl1'J"1'UYr'U ~ 


(Primary Cluster ) ~1'U3S 


thb{hVl3J'~ 


-~eJtJ(;1:;25"IJeJ':)fl~\J flVl1JeJfl'J" eJ'Ufl~1~btJ ~~lb\J'Ufl1;i'Uif~~ 


(Primary Care Cll:1ster ) ~1'U3S 


fhdh'V!3J'~ 

tl'J":;"Ill"1l'U2~1'U(;119Vl~Ul'U
'U 

http:bfl~�l.Jl


•• •• 
•• 

•• 

•• 

•• 

•• 
•• 

0;;:) 

r 
? 
::'03:: 

0;;:) 
e­::':;;: 
~ t(;;r 
dd 
0;;:)

••If'" 
(JJ~ 

.::£. 
0 ..... 

.j...J 
V) 

"7 
w 

1/§ 

~ 
a6: 
::.~-
:r-" 
-;;::0 
:r-" 

;;::0 
rs::r 
;::J 
r 
rs:: 

-1/:;;: 

.0: 
'(Q)

I~v~ 
rs:: 
If'" 

It-" 
0;;:) 

r 
? 
::'03:;;> 

;::I: 
Gl 

::.~ 

.~ 
e­
;:s;: 
a~ 

Q 
~ 
s: 
6: 

Or<' 

;;:.~ 
r-" 

;;l
rs::r 
;::J 
r 
<9: 

.0: 
(Q) 

v~ 
rs:: 
If'" 

It-" 
0;;:) 

r 
? 
;;:'03:;;> 

;::I: 
e­

;;:';::J 

ri 
W 

-110;;:) 

< 
~ 
~;;> 

;;::0 
e­
6: 
~ 

a6: 
If'" 
e-
c 
d~ 
;;:.~ 
:r-" 

0;;:) 
e­
;;l
;:s;: 
e­
~ 
ri-ce;;r 
C 
0;;:) 

r 
? 
;;:'03:;;> 

If'" 
c­
c 
'7 
li'" 
<9: 

";i 
li'" 
li'" 
c.., 


ac 
CE 
Q;J 

11~ 
33 
CG 
Q;J 
C-
li'" 

\() 

;::J 
(Q) e- If''' 

;;:';::1: e­~ c 0;;:)
~ ;:s;: 

"7 e­
003: If'" C~~ rs:: "7 

"7~~ It-" e-
(Q)

;;:'03:;> ;::I: 
C 

If'""7 e­(Q) 
C<? Olf'"r<' If'" 

e- ;::J11~ If'" 0;;:)Ce- e­ r0t(;; ;;::0c -;::I:If'"ce;; "7 
If'" If'" ;:s;:

03: 	 rs:: c ;::I: 
It-" e­.~ a•• IJ<?~ 

~1/~ 	 If'"rs:: 6:
11~ e­~k ...... ;;::0 

;:> c::! 
'7 c­
'7 ri-CG 33 

li'"~ 
..J> ? 

c-
CG ou 

c-C" 	 0..,
oJ> 

33 C ou a;:>33 oJ> 
li'" 

-. 
;;:l c::! ~ c- If'"c­«~ ri e­;:>;;:l 33 C 
;;I li'" e­
::S ? ri a 

........ 


;:> C" If'" 
li'" ;::J;>'7 

dd 

~ 

o;;:) 
e ­

-<? 
(Q) 

VIf'" 

~ 

~ 
0;;::0 

e:;;;;> 

;;::0 
IJ<?~ 
~ 

c 
;;::0 
If''' 

If'" 

C 
.d a 
rs:: 

0;;::0 
e:;;;> 

;;::0 
IJ<?,: 
~ 

0 
U 
CL 

If'" 
e­

"<P 

.~ 
~~ 
e­
~ 

If'" 
~ 

1/;;::0 

N 

<>Ip 
~ 

li'" 
c­
c 
CE 
ou 

11(1;).... 
33 
CG 

Q;J 

c­
li'" 

c::! 
c­
ri 
33 
li'" 

? 
;:> 
'7 
Q;J 
c­-.., 


c­ rs::
CG ;:iC" I..J> 

N 
Q;J 
H 

\() 

H 
li'" ~ c<) 

6: \() 

'ii:l ;::I:;;:lc- e-C" 6: ce;; ;:';::Jri t(;;;;:l ;::J 	 -;;l;;>:;s:: c-c-	 o.., ~ e- ;:s;:06:If'" 0\""2 
N N ...... 

;;:l 
c­
'7 
;;:l 
;;I........ ;)~

:::;: 
ri 
li'" 
li'" 
C.., 

ac 

f/:;;:
<;

;:s;: 
w 
e­
ri 
;:s;: 
;::J 
Gl 
;;::0 

ag 
"7 

-~ 

e­
;::I: 

.g 
~ 
If'" 
e-
c 
ri 
If'" 
If'" 
c••a 
<9: 

;::I: 
e-
IJ<?~ 
If'" 
6: 
e­
ri••ce;; 
:::8 
~ 
e-
e:;; 

a 
<9: r 

...... 

...... 

"<9: 
'7 
1:t;; If'" 

If'"3a e- e-li'" C c? Gl 	 e- alf'"c:;;r ;::I:-'i!~ ;::J 

3~ @ .~ .~ 

ce;; 
:::8 

ari 
e:;;;;> 

ri 
IJ<?'Z 
~ 
If''' 
e-
c 

alf'" 
;::J 
w 
r

-;;:l 
~ 

;::I: 

~ 
p 

~ e-e-	 ~ 
e:;; 
<? 	 ••If'" 
(lGr ~ 

If'" 
e-
C 
e-a 
If'" 
;::J;> 

e-
or<' 

If'" 
~ 
;;:l 
e­
"7 

rs:: 
;;::0 

I 
N 
\() 

~ c<) 
6: \() 

;::I: 
ce;; ;;:.S 
;::J 	 -;;::0;;> 
e­ ;:s;:06: 

0\ 
N ...... 

If'" 
e­

(Q)c 
"<P ;;::0 

;:s;:.~ C 
a;::l:.~ ace;; 

e- rs:: 
~ If'" 

e-
If''' C 
~ alf'" 
If'" ;::Je-. ;:';:s;: 
C ~ 

N 
...... 

If'" 
e-
C 

U 
U 
CL 
c 

0;::1: 
Gce;; 

rs:: 

If'" 
C 
e-
pa. 
If'" 
~ 

;::I: 
;::I: 
~ 

"7 
e­

;;:.~ 
;::I:

-CG 
:::8 
e:;;;;> 

.[; 

<9: 
;::J 
(Q) 
If'" 
<9: 

;::1:' 
e­
"7 
;::I: 
a~ 
e-
o~ 

f/:;;: 
dd 

~ 
;::I: 
e­

;;:';::J 

-a~ 

;:s;: 
~;> 

as 
e­

°c 

;;:l 
rs:: 
N 
q 
\() 
00­

"7 
e­
:;;: 
"7 
(Q)

-G=' 
;::I: 
e­

-03: 
(Q)
t(;; (Q) 

;::I: 
e­

~ 
<9: 

;:> 
C 

r<' 
e ­
;::I: 

ri pr

••If'" 

6:
t(;; 

~ 
-;J If'" 

I I 

;::I:C 
a;::l: 	 -~ 
ace;; C:;..<9: 
"7 	 U 
Gl U 
<? CL 

r.i
t(;; 

~ 
rs:: 

(Q) 
;::J 
c 
;;::0 
~r 

If''' 
~ 

~d0: 
rs:: 
q 

ce;; 
v;;::> 

0;;:) 
(Q) 

::';::1: 
"7 
e­-w 
(Q) 

(;D 
If'" 
e­
;;l 
e­
(IG 

;::I: 
e­

;:';::J -aa 
;:s;: 

~;;> 

dS 
e­

°c 
;;::0 
~r 

If'" 
~ 

-1/:;;: 
I 

If'" 
e-
C 
"7 

1r(;D 

;;:.~ 

;::I: 
~ 
;;::0 
~r 

e­
0;::1: 
;;:'03:;;> 

;;:.~ 

~ 
e-
C 

alf'" 
;::J 

.............~.-.... 	 _..._-_... ­
--~~--.,............
-----~ 



3 

1'1~~~~b"8~tli1u&in1'j 
Flru~'Vll~l'U~Vl 

, 
i"(jl'1l'V'lb~El~ "~I'lJ'Ul 

~:lJ'j'jtl'U~Vi:UVl:UElFl'jEl'UFlfl " 

1.5~(il1~'U~n1'jb"8~f'U1'UPcc 

l(il~VilJ~Vli"(jl'1l'V'l~l:U~l'jl~~ 
" fhVl'U(il2Flf~/b~El'U 

3.:W n1'jtl'j~"(jlJ bb~ ~Flru:t:'Vh~l'U I ~.Fl.62-n.tJ. -Fhe:nVll'j'i1~bb~~ 'Ul~,5,00Y 

&i(il~llJf-.J~n1'j Vi'V'll'j'jru63 bFl~El~~:ulltl'j~"(j:U 50 
'\J , 

" ~lbiJ'U~l'U nEl~n1tJFl 'Ux25'U .x4jjEl 

bb~~ 

Flru~m'jlJn 

1'j~1'Ul'U50 
/; 

d d iF /Fl'U bFl'jEl~(illJf-.JEl'U'j:U 30 
'\J 

"-bb'V'l'Vl82 Fl 'Ux25'U .x2JJ El 

-'V'ItJl'Ul~ 10 ~mJ1,1~80 
I '" .,

d -me:nVll'jnm~l'Uf-.J
'\J-":\J'U'Vl.El'U10 1,507 

El'U'jlJ30Fl'Ux50'Ul'Vl-El~:u./lIt11
'\J ." 

// 


x11'U 


Fl'U 

'U'jruln1'j 5. tl'j~"(jl"(j'Ub.u15~n1'j
'\J 

" 'U~n1'jbYllJ;'U 

lIthtJhFlbfElf~Fll'UFllJ
'\J , 

http:Fl.62-n.tJ


d 
2.b'We:J 

-WIilJ'l..nn1';i 

2.1 '<il~1VfU~n1';ib~'l';im~mJ, 

ul'W/~~m~Jb~mJ~thCJbfl
" 

2 ~lU~ 

19V1:WU1'W 
" 

~.fl.62-n.CJ. 

63 

-U';iruln1';i 
" 

'll'W'lh~"ill 

I ~.fl.62-

nCJ.63 

l.mj~~u1CJbflb~e:J~'l, " 
~~b~CJ'l,Stroke,';i~CJ~ 

I 'Wl'l 

I Yi'W1';i';iru 

~lb\J'W'll'Wb~'l I b~e:J~'l~mufl~l:wl~,~~b~CJ'l, 

';in1'W~'W~ I ,Stroke,';i~CJ~61~VflCJ,~U'dCJ, , " 
"tJe:J'lfl~\Jn ~~ b1'1lU '1JVlls1lUs1le:J'W bb~ ~ 

I 'lh~'1llm 

I 8,642fl'W 

';i'W61~. 61~VflCJ ,~U1CJ~~ b1'1l , " 
U'1JVlls1lUs1le:J'W l~~u 

"" " ,
n1';ibCJCJ~Ul'We:JCJ1'l 

ne:J'ln1CJ 

bb~~ 

I flru~m';i~n 

PCCmb~'W 
" 

~U1CJ~'W1~1~bVl~1~61~ " i!e:JCJ1fl~'l {e:JCJ~~100 I l';i PCe. 

ii'l-1'W'W'Wl 2.2'<il~~'lI"l'WCJ1Vfrhu~mn 
" 

"ill'W mYib.u'W 

'l1'Wb8CJ~Ul'W 

~U~'l~e:J/'lh~61l'W~~~l~~bb~
" , .. 

~m'We:J'l 

n1';i~bb~ 

" 
2.3n1';itllb'Vlfl1'W1~8n1';i 

~U1CJ~~b~CJ'l 
" 

~e:J61l';im1-U1'Wn1';i61'11u61'W'W, 
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1. ~tllf"1'S~m'S If''1'S~m'S~I'lJ'U'ltl~~fl'Sf''IrumY'l PMQA• 
2. 'VI",b~~1'U~'IJ~~"lftl'IJ f"Iru:::Yi1~1'U,r'IJLf"I~tl'U~'Ylfi~1~\Jli f"ItJ~tl.'U11!J LthtJ'S:::~~~~ 4 
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彊雷鳥即持’’野中売即塁上両雄主な言棚黒埼穂

難事結わ輪

∩観⑥b細も/③維 摘晒誓紳輔「電　雪
肌肌「電一研包囲や峡)⑥もo

鼠的壷梱「融咽1唖萌南「掬脚6側姉「脚「胆両軸蝕髄も晶糊「請帥七

品調胴州南「冒「細評組萌∩調和奇

禍洲競闘「塙騨冊嶋競「脚踊轟け函南「舟踊「盲)　　轟朋音　⑥堅

剛轟嵐「脚師叩減諸寄「融串繍n「諦輔榊両親開高高圧燈油覇

剤掬「脚珊岬轟軸河試掘綱∩峨滝壷「癌「品前脚∩計掬「脚珊尊

前湖窃n 「繭華

航「詣　摘拙圏「珊岬前脚増　協前脚「論証咽「塙輔雌的

紺訪う壷「軸細雨紬蝕も扶,帥茄潤肩部七胴議軸諸肌託龍品質清「瞭山師陥剛

京間拙⑥轟湘「盲し轟知鋼〇本飢O印Ⅵ (壷棚棚咽壷両論脚血即諸の轟1U観紡

朗「潤脚品田諸肌肌臓肌

簿旬刊瑠雷
轟討制「晶補講棚軸

議諜悪霊螺轟q

一¶ 洋へ出面私めへ雄和謡鴨
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両等誌‡鷲
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′就労の〆高の/(叩/重、
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1脚のl謝紬記譜肌削晶論証卸商高捕縄1抑「轟や綱論壷抽翻制1 201少COⅥD 1少

乱闘「圃「耶呼崩l醐増納品謝「帥2563

き細別脚醐一明糊l醐25働

● ○∴∴qノ`ミ 観「のり軸 �盲lとIn「盲 �乱調論調(調「叫 

1 �　　　　　　,ゴ∴曇“∴Q　　　　　　　● 品相即刑闇壷醐「†鵬珊瑚醐剛掴輔「駒「盲胴諒「品昂前l �18,520.00 

2 �,ひ　　ざ　○　葺　　亀　　　　　d �38,560.00 日「渦中「物議的剛購国的肌胴8刷「靖で静n「盲 

3 �轟8涌中計柑雨間酬跡冊購「珊「靖「糊調2晶 �15,500.00 

4 �品剛剤品「境南即的論朋諾函「調品輔「闘争川角諒「醐脚盲 �26,000.00 

5 �前端轟涌「珊前端「萌N「胴島地計的1晒鵬叩醐醐個醐 　　　　　　　　　　　　　　　o′′　`ゝJ �12,000.00 

6 �轟「珊瑠璃綱(棚「品粍記「高鍋輪湖請壷か �11,850.00 

7 �壷壷醐胴繭①鉦晒制官印(論冊珊愉「諸的「晒す間醐読品) �8,400.00 

`ゝ �130,830.00 
育つ調的剛 

.ン1タ　　　i　l 訓胤釦輔唖0,830調1肌(品剛恥請棚鵬醐l前脚諾朋)堅剛l淵l抑制抗論誼曙 

………欄.書　く恕嘉的..
(皿脚臨調脚的　前都 ↑盲豹1毎「寄鍋

蒜蒜詰弼胴潤め
ヒすごli　　=ゴ

q′∴∴∴ e′輔弼商軸紳輔雨繭剛脚堅調脚時雨翻即事　u u　合i調l批判醐飢創部油即附鵬的nl附耶醤

鐘鞭高調冊　　　　　蹄削㊦高醐「盲　　　　　制覇龍抑盲

側聞閏ふ拙論卸側きe胴l抑1諭崩l…l品30重刷肌2563


